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Quality and safety policies

In Procesadora de Granos Austral S.A. we want to be a leading company in the
national and international processed oats market for human consumption and
valued by our customers, ensuring quality and safety in our flakes, flour and groats
products complying with the requirements established by our clients and in
accordance with the applicable legal and regulatory requirements.

To achieve this, we adopted the following commitments:

! Continuously improve our processes, product and efficiency of the Quality and
Safety Management System

! Maintain effective internal and external communication channels
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/ Permanently improve the satisfaction of our customers

v
Vi{ Ensure that all employees are competent to fulfill their obligations and
responsibilities

Procesadora de Granos Austral S.A. will provide the necessary resources for
compliance with this Policy and the established objectives.
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~ Daniel Castafio Orsini Domingo Gonzaléz Icaran Margarita Fuentes
Operations Director Commercial Director Plant Manager




